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SERVICE LETTER

Pilatus Aircraft Ltd, Pilatusstrasse 1, 6371 Stans, Switzerland

SUBJECT: ENGINE - 2ND STAGE POWER TURBINE (PT2) BLADE FAILURE (TCCA AD CF-2024-05)

To all Customers, Operators and Service Centers: 

Date: Feb 16/24

Effectivity: All PC-12 Series Aircraft

This Service Letter is issued to draw attention to Emergency Airworthiness Directive (AD) CF-2024-05  issued 
by the Transport Canada Civil Aviation (TCCA) Directorate.

Pilatus provides the following additional information to support operators in understanding the compliance 
effectivity of the above referenced documents:

• Pilatus has contained and contacted all operators of new engines with less than 50 flight hours 
Total Time Since New (TTSN).

• The AD CF-2024-05 is applicable to operators that have had a second stage power turbine 
overhaul or repair and have less than 50 flight hours since completion of the overhaul/repair.

For full information on this subject, refer to TCCA AD CF-2024-05.

Operators that require additional information should contact their authorized Pilatus Service Center, or Pilatus 
Customer Support on www.pilatus-aircraft.com  contact us.
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