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SERVICE LETTER

Pilatus Aircraft Ltd, Pilatusstrasse 1, 6371 Stans, Switzerland

SUBJECT: CHANGE OF AIRCRAFT REGISTRATION (SUPERSEDES SL-222)

To all Customers, Operators and Service Centers: 

Date: Jul 06/23

Effectivity: All PC-12 Series Aircraft

This Service Letter is issued to highlight the aircraft system and component setting adjustments needed if an 
aircraft registration is changed.

For PC-12, PC-12/45 and PC-12/47 aircraft:

• Complete the Owner / Operator Information Form to notify Pilatus of any changes. The form is 
located on the Pilatus website, go to www.pilatus-aircraft.com > Customer Support > Global 
Warranty 

• GPS KLN90 (if installed)

• Contact Bendix King Wingman for NAV Data Base Services and enroll. For registration 
and further information, go to http://wingmanservices.bendixking.com > wingman service 
support

• EGPWS (if installed) 

• Contact Honeywell for NAV Data Base Services and enroll. For registration and further 
information, go to http://aerospace.honeywell.com/en > Product & Services > database 
and Software Updates > Terrain Databases EGPWS - RAAS

• ATC Transponder

• KT70, KT71

• Adjust the aircraft registration number that is stored in the ATC transponder, refer to 
Honeywell Maintenance Manual document Number 006-05615-0002

• GTX330D

• Adjust the aircraft registration number that is stored in the ATC Transponder, refer to 
AMM 12-A-34-54-00-00A-903B-A

• ELT Emergency Locator Transmitter

• A06 (if installed)

• Send the ELT to an approved ELT service center for reprogramming

• Kannad 406AF Emergency Locator Transmitter (if installed)

• Adjust the stored aircraft registration number in the programming dongle, refer to 
Kannad Service Letter SL S18XX50X-25-02 or send to an approved ELT Service 
Center for reprogramming

• Adjust the stored aircraft registration number in the Engine Instrument System, refer to AMM 12-
A-77-40-00-00A-903C-A (MSN 321, 401-888)

• Register the aircraft registration number with the designated Airworthiness Authority (and the 
emergency response center for the relevant country)

• Replace the call sign in the cockpit and the tail section. Replace the call sign under the wing (if 
installed)

• Replace the aircraft registration plate (immatriculation placard) (if installed)

• If required by the designated Airworthiness Authority, change the internal and external placards
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• Other Providers that need to be informed if applicable:

• Engine Trend Monitoring (ETM)

• Honeywell Avionics Protection Plan (HAPP) and Mechanical Protection Plan (MPP),
go to http://aerospace.honeywell.com/en > Produce & Services > Maintenance and 
Monitoring > Aftermarket Services

• Aircraft Management Program

NOTE: Local modification and STCs are not mentioned in this Service Letter. Service Centers must 
investigate what is required.

Operators who require further information should contact their Service Center.

For PC-12/47E aircraft:

• Complete the Owner / Operator Information Form to notify Pilatus of any changes. The form is 
located on the Pilatus website, go to www.pilatus-aircraft.com > Customer Support > Global 
Warranty

• For aircraft with the PM-CPDLC Factory Option installed:

• Register the aircraft with EUROCONTROL through the OneSky Online portal, go to: https:/
/ext.eurocontrol.int/auth4ulogin/login

• NAV database Services

• Contact INDS Customer Support. For registration and further information, go to http://
inds.epicinds.com > Support > Customer Support

• EGPWS (if installed)

• Contact Honeywell for NAV Data Base Services and enroll. For registration and further 
information, go to http://aerospace.honeywell.com/en > Product & Services > database 
and Software Updates > Terrain Databases EGPWS - RAAS

• APEX APM settings file

• Update the APEX APM settings file, refer to AMM 12-B-45-45-00-00A-553A-A. Change 
the settings as required

• Emergency Locator Transmitter

• Kannad 406AF 

• Adjust the stored aircraft registration number in the programming dongle, refer to 
Kannad Service Letter SL S18XX50X-25-02 or send to an approved ELT Service 
Center for reprogramming

• Connected Flight Deck (cFD) (if installed)

• Update the aircraft registration details stored in the cFD device

NOTE: To register the new PC-12 NG owner, Service Centers will need to obtain an Aspen 
Connected Service Center Installer Account, refer to AMM 12-B-46-20-12-00A-903A-A.

• Register the aircraft registration number with the designated Airworthiness Authority (and the 
emergency response center for the relevant country)

• Replace the call sign in the cockpit and the tail section. Replace the call sign under the wing (if 
installed)

• Replace the aircraft registration plate (immatriculation placard) (if installed)

• If required by the designated Airworthiness Authority, change the internal and external placards
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• MSN 1720, 2001 and Up - Engine Data Collection and Transfer Unit (DCTU)

• Update the aircraft registration details, refer to P&WC Engine Maintenance Manual (EMM) 
PT6E67-0A-77-40-01-05A-429A-A

• Other Providers that need to be informed if applicable:

• Engine Trend Monitoring (ETM)

• Honeywell Avionics Protection Plan (HAPP) and Mechanical Protection Plan (MPP), 
go to http://aerospace.honeywell.com/en > Produce & Services > Maintenance and 
Monitoring > Aftermarket Services

• Aircraft Management Program

• For Electronic Check List (ECL), go to http://obds.com > Contact

NOTE: Local modification and STCs are not mentioned in this Service Letter. Service Centers must 
investigate what is required.

Operators that require additional information should contact their authorized Pilatus Service Center, or Pilatus 
Customer Support on www.pilatus-aircraft.com  contact us
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