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SERVICE LETTER

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND

SUBJECT: SUSTAINABLE AVIATION FUEL

To all Customers, Operators and Service Centers: 

Date: Dec 19/22

Effectivity: PC-12 Series Aircraft MSN 101 thru 544, 546 thru 888.

This Service Letter is issued to advise that, in accordance with Pratt & Whitney Service Bulletin 14004, the 
use of Sustainable Aviation (Jet) Fuel is permitted for use on PC-12 aircraft. 

Pratt & Whitney Service Bulletin 14004, in Note D to Table 11 (Fuel Specifications conforming to P&WC 
Minimum Fuel Property Requirements) reads " Bio-fuels, Semi-Synthetic Jet Fuel (SSJF) or Sustainable 
Aviation Fuel (SAF) complying to ASTM D7566 and re-certified to a listed specification meets P&WC 
minimum fuel property requirements."

Operators that require additional information should contact their authorized Pilatus Service Center, or Pilatus 
Customer Support on www.pilatus-aircraft.com  contact us
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