E PI LATUS -=’ SERVICE LETTER
PC-12

SUBJECT: REVISED MAINTENANCE PROGRAM ISSUED WITH AMM 02049 REVISION 36 AND AMM
02300 REVISION 19

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND

To all Customers, Operators and Service Centers: Date: May 29/18
Effectivity: All PC-12, PC-12/45, PC-12/47 and PC-12/47E aircraft.

This Service Letter is issued to draw attention to the revised PC-12 maintenance policy (100 Hours and
Annual Inspection Program and the Progressive Inspection Program (PIP)).

This new program increases the inspection interval and allows greater flexibility in scheduling maintenance to
decrease the number of inspections.

How to Transition to the Revised Maintenance Program:
For PC-12, PC-12/45 and PC-12/47 aircraft
If you are on the 100 Hour and Annual Inspection Program, you must do the annual inspection given in
the AMM 02049 (at Revision 35) before using the revised maintenance program (AMM 02049 at
Revision 36) with the extended inspection intervals.
If you are on the PIP you must complete the inspection program cycle (Phase 1 to 6), given in the AMM
02049 (at Revision 35), as scheduled before you use the revised maintenance program with the
extended inspection intervals.

More data is given in the AMM 02049 Revision 36.

IMPORTANT NOTE: Please make sure that the AMM 02049 Revision 35, dated Feb 16/2018, is kept
until the Transition phase is completed.

For PC-12/47E aircraft

If you are on the 100 Hour and Annual Inspection Program, you must do the annual inspection given in
the AMM 02300 (at Revision 18) before you use the revised maintenance program (AMM 02300 at
Revision 19) with the extended inspection intervals.

If you are on the PIP you must complete the inspection program cycle (Phase 1 to 6), given in the AMM
02300 (at Revision 18), as scheduled before you use the revised maintenance program with the
extended inspection intervals.

More data is given in the AMM 02300 Revision 19.

IMPORTANT NOTE: Please make sure that the AMM 02300 Revision 18, dated Feb 16/2018, is kept
until the Transition phase is completed.

Operators that require additional information should contact their authorized Pilatus Service Center, or Pilatus
Customer Support on www.pilatus-aircraft.com - contact us.
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