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SERVICE LETTER

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND

SUBJECT: PRATT & WHITNEY CANADA (P&WC) SERVICE INFORMATION LETTER (SIL) NO. PT6A-
239R1

To all Customers, Operators and Service Centers:  Date: Jan 22/18

This Service Letter is issued to draw attention to the following:

PRATT & WHITNEY CANADA (P&WC) SERVICE INFORMATION LETTER (SIL) NO. PT6A-239R1 - 
REVERSING LEVER GUIDE PIN BRACKET ASSEMBLY

The above Service Information Letter informs of recent events where the propeller reversing lever, on PT6A 
installations, has been found incorrectly installed above the engine’s reversing lever guide pin bracket.

The propeller reversing lever must be installed below the reversing lever guide pin bracket. It is possible the 
engine can be in a different configuration for shipping purposes (for example following delivery of a new 
engine, from overhaul/repair or when components are replaced).

You must obey the procedures to install the propeller reversing lever below the reversing lever guide pin 
bracket when you install the propeller. For PC-12, PC-12/45 and PC-12/47 aircraft MSN 101-888, refer to 
AMM 12-A-61-10-01-00A-920A-A. For PC-12/47E aircraft MSN 1001 and Up, refer to AMM 12-B-61-10-01-
00A-920A-A or 12-B-61-10-01-00A-920B-A .

Pilatus recommend operators of PC-12 aircraft to take note of the potential for incorrect installation of the 
propeller reversing lever.

Operators that require additional information should contact their authorized Pilatus Service Center, or Pilatus 
Customer Support on www.pilatus-aircraft.com � contact us

Enclosure: PRATT & WHITNEY CANADA (P&WC) SERVICE INFORMATION LETTER (SIL) NO. PT6A-
239R1
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    S.I.L NO. PT6A-239R1 
P&WC 11524 (2015-12) MRO Information Management (9290)  
 

SERVICE INFORMATION LETTER 
 

WARNING - PROPRIETARY RIGHTS NOTICE 
  
This document is the property of Pratt & Whitney Canada Corp. (“P&WC”).  You may not possess, use, copy or disclose 
this document or any information in it, for any purpose, including without limitation to design, manufacture, or repair 
parts, or obtain FAA or other government approval to do so, without P&WC's express written permission.  Neither 
receipt nor possession of this document alone, from any source, constitutes such permission.  Possession, use, 
copying or disclosure by anyone without P&WC's express written permission is not authorized and may result in 
criminal or civil liability. 

This Service Information Letter is valid until superseded or cancelled by revision. 

Export Control Classification 
 (X) if Applicable 
Contains no Technical Data (X) 
Not Subject to the EAR pursuant to 15 CFR 734.7(a)(1) or Not Subject to the ITAR pursuant to 22 
CFR 120.11 (NSR) ( ) 

Jurisdiction and Classification based on 
Physical Location of the Item. 
 
* Additionally, refer to the classification 
under the local export regime where the 
item is located, as provided in the grid. 

Location Regulations 
 EAR ITAR 
Outside US*   
U.S.   
 EIPA (ECL) DPA (CG) 
Canada   
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Subject:  Reversing lever guide pin bracket assembly 

 

Applicability:  All PT6A engines 

 

Reference:  Applicable PT6A Engine Maintenance Manuals 

 

P&WC wishes to inform all operators of recent events where the propeller reversing lever, on 

PT6A installations, has been found incorrectly installed above the engine’s reversing lever guide pin 

bracket. 

 

P&WC has taken steps to ensure that the instructions in the PT6A engine maintenance and overhaul 

manuals related to the installation of the propeller reversing lever are accurate and clearly depict the 

correct orientation of the lever. The lever should be positioned below the reversing lever guide pin 

bracket (as shown below in the generic illustration of the installation).  Please refer to the PT6A Engine 

Maintenance Manual, Section 76-10-00 and the figure below available in the EMM. 

 

It should be noted that the assembly instructions provided in the Engine Maintenance 

Manual with regard to rigging are primarily intended to satisfy shipping requirements. This arrangement 

may differ quite considerably from what is required when the engine is installed in the airframe. P&WC 

understands that the final “installed” engine/aircraft rigging criteria is detailed in the applicable AMM.  
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Therefore, when an engine is first installed in an aircraft, reinstalled after overhaul or repair or 

component removed /replaced, the rigging must be in accordance with this data (i.e. reversing lever must 

be positioned under the guide pin). 

 

 

                           
 



PRATT & WHITNEY CANADA 
SERVICE INFORMATION LETTER 

 
S.I.L NO. PT6A-239R1 

 
 

This Service Information Letter is valid until superseded or cancelled by revision. 
P&WC Proprietary Information. Subject to restriction on first page. 
The export control classification with respect to this document is contained on the first page 
ISSUED: 03/09/2016 

REVISED: 03/15/2016 Page 3 of 3 
 

PRATT & WHITNEY CANADA CORP. 
MARIE-VICTORIN, LONGUEUIL 

QUEBEC, CANADA J4G 1A1 
PRINTED IN CANADA 

 

 

 

PRATT & WHITNEY CANADA CORP. 

 
 

  

Chadi Tannous 

Manager 

PT6ACustomer Engineering 
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