
SERVICE LETTER

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND
SUBJECT: AEROWAVE 100 HIGH-SPEED DATA UNIT (HDU) UPGRADE AVAILABLE

To all Customers, Operators and Service Centers:  
Date: Aug 28/17

Effectivity: All PC-12/47E aircraft with Aerowave 100 Satcom system and HDU (Pilatus P/N 985.99.11.528, 
Vendor P/N 90402045 - MOD 4 software version) installed.

This Service Letter is issued to draw attention to Bendix King Service Information Letter (SIL) No. 
D201702000036 (latest revision).

Bendix King SIL No. D201702000036 informs Aerowave 100 Satcom system operators of an HDU exchange 
or repair to update the software (to MOD 5 software version) to improve and maintain connection to the 
Inmarsat satellite network.

Pilatus recommends that operators with the Aerowave 100 Satcom system follow the advice and 
recommendations given in Bendix King SIL No. D201702000036 (latest revision).

Pilatus Service Bulletin SB 23-10 Revision 1 makes reference to this Service Letter.

Operators who require further information on this subject should contact the address given below.

PILATUS AIRCRAFT LTD 
CUSTOMER SUPPORT MANAGER 
CH-6371 STANS 
SWITZERLAND

General Aviation 
Tel: +41 41 619 3333 
Fax: +41 41 619 7311 
eMail: SupportPC12@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD 
PRODUCT SUPPORT DEPARTMENT 
11755 AIRPORT WAY 
BROOMFIELD, CO 80021 
UNITED STATES OF AMERICA

Tel: +1 303 465 9099 
Fax: +1 303 465 6040 
eMail: SupportPC12@PilBal.com

PILATUS AUSTRALIA PTY LTD 
17 JAMES SCHOFIELD DRIVE 
ADELAIDE AIRPORT SA 5950 
AUSTRALIA

Tel: +61 8 8238 1600 
Fax: +61 8 8234 4499 
Free Call: +61 1800 PILATUS (745 2887) 
eMail: SupportPC12@pilatus.com.au

Attachments:

• Bendix King Service Information Letter No. D201702000036
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