=— pII.AT Us -= SERVICE LETTER
PC-12

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND

SUBJECT: AEROWAVE 100 HIGH-SPEED DATA UNIT (HDU) UPGRADE AVAILABLE

To all Customers, Operators and Service Centers:
Date: Aug 28/17

Effectivity: All PC-12/47E aircraft with Aerowave 100 Satcom system and HDU (Pilatus P/N 985.99.11.528,
Vendor P/N 90402045 - MOD 4 software version) installed.

This Service Letter is issued to draw attention to Bendix King Service Information Letter (SIL) No.
D201702000036 (latest revision).

Bendix King SIL No. D201702000036 informs Aerowave 100 Satcom system operators of an HDU exchange
or repair to update the software (to MOD 5 software version) to improve and maintain connection to the

Inmarsat satellite network.

Pilatus recommends that operators with the Aerowave 100 Satcom system follow the advice and
recommendations given in Bendix King SIL No. D201702000036 (latest revision).

Pilatus Service Bulletin SB 23-10 Revision 1 makes reference to this Service Letter.

Operators who require further information on this subject should contact the address given below.

PILATUS AIRCRAFT LTD PILATUS BUSINESS AIRCRAFT LTD PILATUS AUSTRALIAPTY LTD
CUSTOMER SUPPORT MANAGER PRODUCT SUPPORT DEPARTMENT 17 JAMES SCHOFIELD DRIVE
CH-6371 STANS 11755 AIRPORT WAY ADELAIDE AIRPORT SA 5950
SWITZERLAND BROOMFIELD, CO 80021 AUSTRALIA

General Aviation UNITED STATES OF AMERICA Tel: +61 8 8238 1600

Tel: +41 41 619 3333 Tel: +1 303 465 9099 Fax: +61 8 8234 4499

Fax: +41 41 619 7311 Fax: +1 303 465 6040 Free Call: +61 1800 PILATUS (745 2887)
eMail: SupportPC12@pilatus-aircraft.com eMail: SupportPC12@PilBal.com eMail: SupportPC12@pilatus.com.au
Attachments:

» Bendix King Service Information Letter No. D201702000036
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BendiKing.

Honeywell International Inc.

9201-B San Mateo Blvd N.E.

Albuquerque, New Mexico 87113 U.S.A.

CAGE: 6PC31

Telephone: 855-250-7027 (Toll Free U.S.A./Canada)
Telephone: 505-903-6148 (International Direct)
Website: www.BendixKing.com/support

SERVICE INFORMATION LETTER

AeroWave 100 HDU Software Upgrade
Legal Notice

Export Control

This document contains technical data and is subject to U.S. export regulations. These commodities,
technology, or software were exported from the United States in accordance with the export administration
regulations. Diversion contrary to U.S. law is prohibited.

ECCN: 7E994.

Proprietary Information

Honeywell - Confidential

COPYRIGHT BY HONEYWELL INTERNATIONAL INC. (*HONEYWELL”). ALL RIGHTS RESERVED.

THIS DOCUMENT AND ALL INFORMATION CONTAINED HEREIN ARE THE CONFIDENTIAL AND
PROPRIETARY INFORMATION OF HONEYWELL AND CONTAIN HONEYWELL TRADE SECRETS.
NEITHER THIS DOCUMENT NOR THE INFORMATION CONTAINED HEREIN MAY, IN WHOLE OR IN PART,
BE USED, DUPLICATED, OR DISCLOSED FOR ANY PURPOSE WITHOUT PRIOR WRITTEN PERMISSION
OF HONEYWELL.

PLEASE REVIEW THE TERMS OF THIS AGREEMENT CAREFULLY BEFORE USING THIS DOCUMENT,
AS BY USING IT, YOU ACKNOWLEDGE THAT YOU HAVE REVIEWED THIS AGREEMENT AND AGREE TO
BE BOUND BY ITS TERMS AND CONDITIONS.
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Honeywell Materials License Agreement

This document and the information contained herein (“the Materials”) are the proprietary data of

Honeywell. These Materials are provided for the exclusive use of Honeywell-authorized Service Centers;
Honeywell-authorized repair facilities; owners of a Honeywell aerospace product that is the subject of

these Materials (“Honeywell Product”) that have entered into a written agreement with Honeywell relating

to the repair or maintenance of Honeywell Product; and direct recipients of Materials from Honeywell via
https://myaerospace.honeywell.com/wps/portal/ that own a Honeywell Product. The terms and conditions of
this Honeywell Materials License Agreement (“License Agreement”) govern your use of these Materials, except
to the extent that any terms and conditions of another applicable agreement with Honeywell regarding the
maintenance or repair of a Honeywell Product and that is the subject of the Materials conflict with the terms
and conditions of this License Agreement, in which case the terms and conditions of the other agreement will
govern. However, this License Agreement will govern in the event of a conflict between these terms and
conditions and those of a purchase order or acknowledgement. Your access or use of the Materials represents
your acceptance of the terms of this License Agreement.

1. License Grant - If you are a party to an applicable written agreement with Honeywell relating to the repair or
maintenance of the subject Honeywell Product, subject to your compliance with the terms and conditions of
this License Agreement, Honeywell hereby grants you, and you accept, a limited, personal, non-transferrable,
non-exclusive license to use these Materials only in accordance with that agreement.

If you are a direct recipient of these Materials from Honeywell’'s MyAerospace Technical Publication website
and are not a party to an agreement related to the maintenance or repair of the subject Honeywell Product,
subject to your compliance with the terms and conditions of this License Agreement, Honeywell hereby grants
you, and you accept, a limited, personal, non-transferrable, non-exclusive license to use a single copy of these
Materials to maintain or repair only the subject Honeywell Product installed or intended to be installed on the
aircraft you own and/or operate and only at the facility to which these Materials have been shipped (“the
Licensed Facility”). Transfer of the Materials to another facility owned by you is permitted only if the original
Licensed Facility retains no copies of the Materials, the transferee accepts all of your obligations and liabilities
under this License Agreement, and you provide prior written notice to Honeywell with the name and address of
the transferee. You agree not to use these Materials for commercial purposes.

2. Restrictions on Use - You may not sell, rent, lease or lend the Materials, except for lending your Materials for
the maintenance or repair of the subject Honeywell Product you own to someone solely acting on your behalf
You may not use the Materials to reverse engineer any Honeywell product, hardware or software, and may not
decompile or disassemble software provided under this License Agreement, except and only to the extent
that such activity is expressly permitted by applicable law notwithstanding this limitation. You may not create
derivative works or modify the Materials in any way. You agree that Materials shall only be used for the purpose
of the rights granted herein. The Material furnished hereunder may be subject to U.S. export regulations. You
will adhere to all U.S. export regulations as published and released from time to time by the U.S. Government.
You may not design or manufacture a Honeywell part or detail of a Honeywell part, to create a repair for a
Honeywell part, design or manufacture any part that is similar or identical to a Honeywell part, compare a
Honeywell part or design of a Honeywell part to another part design, or apply for FAA PMA or other domestic or
foreign governmental approval to manufacture or repair a Honeywell part.

3. Rights In Materials - Honeywell retains all rights in these Materials and in any copies thereof that are

not expressly granted to you, including all rights in patents, copyrights, trademarks, and trade secrets. The
Materials are licensed and not sold under this License Agreement. No license to use any Honeywell trademarks
or patents is granted under this License Agreement.

4. Changes - Honeywell reserves the right to change the terms and conditions of this License Agreement at
any time, including the right to change or impose charges for continued use of the Materials. Honeywell may
add, delete or otherwise modify any portion of the Materials (“Updated Materials”) at any time. You agree to
stop using outdated Materials upon issuance of any Updated Materials.
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5. Confidentiality - You acknowledge that these Materials contain information that is confidential and proprietary
to Honeywell. You agree to take all reasonable efforts to maintain the confidentiality of these Materials.

6. Assignment And Transfer - This License Agreement may be assigned to a service center approved and
formally designated as a service center by Honeywell, provided, however, that you retain no copies of the
Materials in whole or in part. However, the recipient of any such assignment or transfer must assume all of your
obligations and liabilities under this License Agreement. No assignment or transfer shall relieve any party of
any obligation that such party then has hereunder. Otherwise, neither this License Agreement nor any rights,
licenses or privileges granted under this License Agreement, nor any of its duties or obligations hereunder, nor
any interest or proceeds in and to the Materials shall be assignable or transferable (in insolvency proceedings,
by merger, by operation of law, by purchase, by change of control or otherwise) by you without Honeywell’s
written consent.

7. Copies of Materials - Unless you have the express written permission of Honeywell, you may not make or
permit making of copies, digital or printed, of the Materials. You agree to return the Materials and any such
copies thereof to Honeywell upon the request of Honeywell.

8. Term - This License Agreement is effective until terminated as set forth herein. This License Agreement will
terminate immediately, without notice from Honeywell, if you fail to comply with any provision of this License
Agreement or will terminate simultaneously with the termination or expiration of your applicable agreement
with Honeywell relating to the repair or maintenance of the subject Honeywell Product. Upon termination of
this License Agreement, you will return these Materials to Honeywell without retaining any copies, in whole
or in part, and will have one of your authorized officers certify that all Materials have been returned with no
copies retained.

9. Audit Rights - Honeywell, through its authorized representatives, with no less than thirty (30) calendar days
notice from Honeywell, has the right during normal business hours during the term of this License Agreement
and for three (3) years thereafter to visit you and have access to the inside and outside of your facility for the
purpose of inspecting, observing and evaluating your compliance under this License Agreement.

10. Remedies - Honeywell reserves the right to pursue all available remedies and damages resulting from a
breach of this License Agreement.

11. Limitation of Liability - Honeywell makes no representations or warranties regarding the use or sufficiency
of the Materials. THERE ARE NO OTHER WARRANTIES, WHETHER WRITTEN OR ORAL, EXPRESS,
IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO (i) WARRANTIES ARISING FROM COURSE
OF PERFORMANCE, DEALING, USAGE, OR TRADE, WHICH ARE HEREBY EXPRESSLY DISCLAIMED,
OR (ii) WARRANTIES AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF THIRD
PARTIES, EVEN IF HONEYWELL HAS BEEN ADVISED OF ANY SUCH INFRINGEMENT. IN NO EVENT
WILL HONEYWELL BE LIABLE FOR ANY INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES,
SPECIAL DAMAGES, INDIRECT DAMAGES, LOSS OF PROFITS, LOSS OF REVENUES, OR LOSS OF
USE, EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT PERMITTED BY
APPLICABLE LAW, THESE LIMITATIONS AND EXCLUSIONS WILL APPLY REGARDLESS OF WHETHER
LIABILITY ARISES FROM BREACH OF CONTRACT, WARRANTY, INDEMNITY, TORT (INCLUDING BUT
NOT LIMITED TO NEGLIGENCE), BY OPERATION OF LAW, OR OTHERWISE.

12. Controlling Law - This License Agreement shall be governed and construed in accordance with the laws of
the State of New York without regard to the conflict of laws provisions thereof.

13. Severability - In the event any provision of this License Agreement is determined to be illegal, invalid, or
unenforceable, the validity and enforceability of the remaining provisions of this License Agreement will not
be affected and, in lieu of such illegal, invalid, or unenforceable provision, there will be added as part of
this License Agreement one or more provisions as similar in terms as may be legal, valid and enforceable
under controlling law.

14. Integration and Modification - This License Agreement and all attachments set forth the entire agreement
and understanding between the parties on the subject matter of the License Agreement and merges all prior
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discussions and negotiations among them. This License Agreement may be modified only by a duly-authorized
representative of Honeywell.

Copyright - Notice

Copyright 2017 Honeywell International Inc. All rights reserved.

Honeywell is a registered trademark of Honeywell International Inc.
All other marks are owned by their respective companies.
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Summary

Transmittal Information

Publication Number D201702000036

This is the INITIAL release.

Revision History

This service information letter has had no revision(s) as shown in Table 1.

Table 1. Revision History

Revision Number

Revision Date

0

27 Feb 2017

27 Feb 2017

Revision 0, 27 Feb 2017
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General Information

A. Effectivity
(1) This service information letter is applicable to the AeroWave 100 HDU, PN 90402045,
that has not been modified to software (SW) modification (MOD) 5 or serial numbers
up to and including serial number (S/N) 482.
B. Applicability
(1 This service information letter is applicable to the equipment with:
« Software Release PN LI-90402357 Revision B0OO (or earlier) installed.
NOTE: If the unit has PN LI-90402357 Revision C00, the MOD 5 SW has already
been applied.
C. Reason
(1) The purpose of this service information letter is to inform AeroWave 100 operators and
installers of the release of SW MOD 5 for the HDU, PN 90402045.
D. References
(1) To find, see, and download Honeywell Technical Publications, go to
Www.myaerospace.com.
(2) The document(s) that follow(s) is/are associated with this service information letter.
Unless specified differently, you can use subsequent revisions.
+  System Installation Manual, ATA Number 23-15-12 (Publication Number
D201403000001), Revision 2, BendixKing AeroWave™ 100
«  Supplemental Type Certificate, Publication Number D201604000063, Revision 2,
AeroWave 100 Approved Model List (AML) STC Document.
NOTE: The AML STC Installation Manual, Part Number 89800015-002,
Revision 2, BendixKing AeroWave™ 100, is contained in the
Supplemental Type Certificate, Publication Number D201604000063,
Revision 2, AeroWave 100 Approved Model List (AML) STC Document.
E. Summary
(1 The expected benefit of this software update is to improve and maintain connection
to Inmarsat satellite network.
F. Action
O] Two options are available to the operator:
« To exchange the HDU, PN 90402045, refer to Paragraph 1.F.(2)
« To repair the HDU, PN 90402045, refer to Paragraph 1.F.(3)
27 Feb 2017
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(2) Exchange

+ Contact Honeywell Spare Exchange (SPEX) to obtain an exchange unit that
has already been updated to Mod 5.

SPEX Order Entry

Telephone: 1-855-250-7027 (Toll Free U.S.A./Canada)
Telephone: 1 (505) 903-6148 (International Direct)
Press 1 then 8 (Spare Exchanges)

E-mail: spex-bgaorders@honeywell.com

(3) Repair

+ Contact Honeywell EMS, Ottawa for price and availability to perform this update.
Reference Service Bulletin 90406556.

EMS Technologies Canada, Ltd.

400 Maple Grove Road

Ottawa, Ontario

Canada, K2V 1B8

Telephone: 613 591-9064 (Toll Free U.S.A./Canada)

(4) To return to service, do as follows:

+  Perform removal and reinstallation procedures as described in AML STC
Installation Manual Document PN 89800015-002 Section 8.2.8 of the
Supplemental Type Certificate, Publication Number D201604000063, Revision 2,
AeroWave 100 Approved Model List (AML) STC Document.

5) The maximum labor hours that will be reimbursed by Honeywell to do this modification
are given below. Reimbursement will only be given if this modification is done less
than 12 months after the initial release date of this service bulletin. Reimbursement will
not be more than Honeywell’s applicable reimbursement labor rate or as specified
in the agreement or contract.

* 1.0 hour(s) for the labor to removal, replacement, and system check out.

(6) Send claims to Olathewarrantyclaims@honeywell.com.
G. Contact Information
(1 For technical assistance, please contact BendixKing Technical Support.

BendixKing Technical Support

Telephone: 855-250-7027 (Toll Free U.S.A./Canada)
Telephone: 505-903-6148 (International Direct)
E-mail: techsupport@bendixking.com
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