
SERVICE LETTER

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND
SUBJECT: PREVENTIVE MAINTENANCE FOR ENGINE FUEL TUBES

To all Customers, Operators and Service Centers:  Date: Oct 14/16

Effectivity: All PC-12, PC-12/45, PC-12/47 and PC-12/47E aircraft.

This Service Letter is issued to draw attention to Pratt & Whitney Canada (P&WC) Service Information Letter 
(SIL) No. PT6A-246 (latest issue).

P&WC SIL No. PT6A-246 highlights the importance of proper inspections of fuel tubes and interfaces and 
gives preventive maintenance recommendations.

Pilatus recommends that operators of PC-12 aircraft follow the advice and recommendations given in P&WC 
SIL No. PT6A-246 (latest issue).

Operators who require further information on this subject should contact the address given below.

PILATUS AIRCRAFT LTD
CUSTOMER SUPPORT MANAGER
CH-6371 STANS
SWITZERLAND

General Aviation
Tel: +41 41 619 3333
Fax: +41 41 619 7311
eMail: SupportPC12@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD
PRODUCT SUPPORT DEPARTMENT
11755 AIRPORT WAY
BROOMFIELD, CO 80021
UNITED STATES OF AMERICA

Tel: +1 303 465 9099
Fax: +1 303 465 6040
eMail: SupportPC12@PilBal.com

PILATUS AUSTRALIA PTY LTD
17 JAMES SCHOFIELD DRIVE
ADELAIDE AIRPORT SA 5950
AUSTRALIA

Tel: +61 8 8238 1600
Fax: +61 8 8234 4499
Free Call: +61 1800 PILATUS (745 2887)
eMail: SupportPC12@pilatus.com.au
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     S.I.L NO. PT6A-246 

P&WC 11524 (2015-12) MRO Information Management (9290)  

 

SERVICE INFORMATION LETTER 
 

WARNING - PROPRIETARY RIGHTS NOTICE 
  

This document is the property of Pratt & Whitney Canada Corp. (“P&WC”).  You may not possess, use, copy or disclose 

this document or any information in it, for any purpose, including without limitation to design, manufacture, or repair 

parts, or obtain FAA or other government approval to do so, without P&WC's express written permission.  Neither 

receipt nor possession of this document alone, from any source, constitutes such permission.  Possession, use, 

copying or disclosure by anyone without P&WC's express written permission is not authorized and may result in 

criminal or civil liability. 

This Service Information Letter is valid until superseded or cancelled by revision. 

Export Control Classification 

 (X) if Applicable 

Contains no Technical Data ( X) 

Not Subject to the EAR pursuant to 15 CFR 734.7(a)(1) or Not Subject to the ITAR pursuant to 22 

CFR 120.11 (NSR) 
( ) 

Jurisdiction and Classification based on 

Physical Location of the Item. 

 

* Additionally, refer to the classification 

under the local export regime where the 

item is located, as provided in the grid. 

Location Regulations 

 EAR ITAR 

Outside US*   

U.S.   

 EIPA (ECL) DPA (CG) 

Canada   
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Subject Preventive Maintenance on  Fuel Tubes  

 

Applicability PT6A engines 

 

Reference  Engine Maintenance Manual Section 72-00, periodic inspection, item 1. 

 

P&WC is taking proactive initiatives in the interest of in-service reliability and reducing unplanned removals for PT6A 

operators.  P&WC has reviewed the occurrences of In-Flight Shut Down (IFSD) and Unplanned Removals (UR) related to the 

fracture of fuel tubes.  Although these events are infrequent, P&WC would like to remind operators of the importance of 

properly inspecting tubes and interfaces per Engine Maintenance Manual (EMM), Chapter 72-00-00, Periodic Inspection, 

table 601.  

 

For an operator that experiences a tube fracture:  

If an operator experiences a tube fracture, the tube and interface hardware should be inspected per EMM, Chapter 72-00-00, 

Periodic Inspection, Table 601 and condition rectified, as required, prior to the installation of a new tube assembly.  As part 

of the root cause identification, an operator that experiences a tube fracture should also inspect the propeller,  and airframe 

supplied engine mounted accessories such as Starter-Generator and alternator for unbalance and vibration issues.  

 

 

 

For an operator that experiences an unscheduled removal of an engine mounted accessory or that experiences a propeller 

unbalance: 

An operator that experiences an unscheduled removal of an engine mounted component which could cause vibration, such as 

the Starter-Generator, Alternator, propeller, should correct the vibration issue. In addition, the operator should inspect the 

engine tubes and interfaces per EMM, Chapter 72-00-00, Periodic Inspection, Table 601, prior to return to service. 



This Service Information Letter is valid until superseded or cancelled by revision. 

P&WC Proprietary Information. Subject to restriction on first page. 

The export control classification with respect to this document is contained on the first page 
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For further information, please contact your local P&WC Field Support Representative, or the P&WC Customer Help Desk, 

Tel +1 450-647-8000 or +1-800-268-8000. We can also be reached at cfirst@pwc.ca, or our website www.pwc.ca. 

 

Yours truly, 

 

PRATT & WHITNEY CANADA Corp. 

 

 
 

 

Annie Gervais, PT6A Customer Manager  
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