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SERVICE LETTER

PILATUS AIRCRAFT LTD. STANS, SWITZERLAND

SUBJECT: PC-12/47E AIRCRAFT HEADSET SETTINGS

 Date: Mar 10/15

To all Customers, Operators and Service Centers:

Applicability: All PC-12/47E Aircraft

This Service Letter is issued to highlight the correct setting for the BOSE A 20 headset used on PC-12/47E 
aircraft.

The PC-12/47E has a stereo audio system.
In order to operate correctly with the stereo audio system, the BOSE A 20 headset must be set to stereo. New 
PC-12/47E aircraft are delivered with the correct BOSE A 20 headset settings. Refer to the BOSE A 20 
manual for details of how to check and change the settings.

For other manufacturer’s headsets, refer to the applicable manufacturer’s instructions for details of how to 
check and change the headset settings.

Operators who require further information should contact their Service Center.
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