=—PILATUS-= SERVICE LETTER
PILATUS AIRCRAFT LTD. STANS, SWITZERLAND P c- 1 2

SUBJECT: FILTER ELEMENT INCORRECT MARKING

Date: May 21/14

To all Customers, Operators and Service Centers:
Applicability: All PC-12 Series Aircraft

This Service Letter is issued to draw attention to Pratt & Whitney Canada Service Information Letter
SILPT6A-218 (latest revision).

Pratt & Whitney Canada have identified a number of non-cleanable filter elements P/N 3059778-01 that are
incorrectly marked with the interchangeability P/N 3059779-01.

Pilatus recommends that customers follow the advice given in P&WC SIL PT6A-218 (latest revision) for
affected lot numbers.

Operators who require further information should contact their Customer Liaison Manager at one of the
following addresses given below:

PILATUS AIRCRAFT LTD. PILATUS BUSINESS AIRCRAFT LTD. PILATUS AUSTRALIA PTY LTD.
CUSTOMER SUPPORT MANAGER PRODUCT SUPPORT DEPARTMENT 17 JAMES SCHOFIELD DRIVE
CH-6371 STANS 11755 AIRPORT WAY ADELAIDE AIRPORT SA 5950
SWITZERLAND BROOMFIELD, CO 80021 AUSTRALIA

General Aviation UNITED STATES OF AMERICA Tel: +61 8 8238 1600

Tel: +41 41 619 3333 Tel: +1 303 465 9099 Fax: +61 8 8234 4499

Fax: +41 41 619 7311 Fax: +1 303 465 6040 Free Call: +61 1800 445 007

eMail: SupportPC12@pilatus-aircraft.com eMail: Productsupport@PilBal.com eMail: supportpcl2@pilatus.com.au

Attachments: P&WC SIL PT6A-218R1
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2 Pratt & Whitney Canada

A United Technologies Company S.I.L NO. PT6A-218 R1

SERVICE INFORMATION LETTER

Subject: Filter Element Option PN 3059778-01 physically marked IC PN 3059779-01
Applicability:

PT6A-11 /-110 /-112 /-114 /-114A [-11AG /-121 /-135 /-135A /-140 /-15AG /-20 /-20A /-20B /-

21 /-25 [-25A [-25C [-27 [-28 /-34 [-34AG /-35 /-36 /-38 /-41 [-42 [-42A [-45A /-45B /-45R /-50
1-52 /-6 /-60A /-60AG /-61 /-62 /-64 /-65AG /-65AR /-65B /-65R /-66 /-66A /-66B /-66D /-67 /-

67A [-67AF /-67AG /-67B /-67D /-67P /-67R /-67T /-68 /-68B /-68C /-6A /-6B

Pratt & Whitney Canada has determined that a number of non-cleanable filter elements, part number
3059778-01, have been incorrectly identified with the interchangeability (IC) part number 3059779-01
(Figure 1) for which the 3059778-01 is an option.

Figure 1

The integrity and functionality of these filter elements is in no way affected. The misidentification does
not affect parts serviceability and installed filters remain subject to the current, applicable Engine
Maintenance Manual criteria.

P&WC has contacted customers via a Spare Parts Recall Letter dated 28 March 2014 to request they
inspect parts remaining on their shelf for the affected lot # 401314 (Figure 2). P&WC requests that any
nonconforming filter elements found in stock are returned through your source of supply in order to
obtain credit consideration.

This Service Information Letter is valid for one year from date of issue.

EXPORT CONTROL CLASSIFICATION: This document does not contain technical data.
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Figure 2

S.I.L NO. PT6A-218 R1

P&WC and the filter supplier have inspected available stock and purged all nonconforming material.

Sincerely

PRATT & WHITNEY CANADA CORP.

Gerry Whitty
Deputy Chief Engineer
Customer Service
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