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SERVICE LETTER
PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SUBJECT: PC-12/47E AIRCRAFT - REDUCED VERTICAL SEPARATION MINIMA

To all Customers, Operators and Service Centers: Date: Jun 22/09

Attachments: None

This Service Letter is issued to draw attention to the following information:

Customers who wish to operate PC-12/47E aircraft into Reduced Vertical Separation Minima (RVSM) 
airspace must be aware of the following requirements:

• Aircraft Flight Manual (AFM) Supplement No. 4 must be incorporated into the basic EASA 
approved AFM (Document No. 02277). For aircraft MSN 545, 1001 - 1100, Pilatus Service 
Bulletins 34-018 and 45-001 must be embodied to make the aircraft RVSM capable. AFM 
Supplement No. 4 will be distributed by the normal publication revision service.

• The RVSM option in the Primus APEX option file must be activated. Contact Pilatus Customer 
Support for further details.

• Airworthiness approval does not authorize flight into airspace for which an RVSM Operational 
Approval is required by an ICAO regional navigation agreement. Operational approval must be 
obtained in accordance with the applicable operating rules.

• The continued airworthiness procedures must comply with the RVSM requirements as detailed in 
the  Aircraft Maintenance Manual (AMM), Document No. 02300 at Revision 2, for RVSM aircraft 
contained in the Interactive Electronic Technical Publication (IETP) Document No. 02307. If 
necessary, the information will be issued as Temporary Revisions pending full issue of AMM 
Revision 2.

Operators requiring further information on this subject, please contact one of the addresses 
given below:

PILATUS AIRCRAFT LTD., 
CUSTOMER SUPPORT MANAGER, 
CH-6371 STANS, 
SWITZERLAND. 

General Aviation 
Tel : + 41 41 619 6208 
Fax: + 41 41 619 7311
eMail: SupportPC12@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD., 
PRODUCT SUPPORT DEPARTMENT, 
11755 AIRPORT WAY, 
BROOMFIELD, CO 80021. 
USA 
 
Tel : 303 465 9099 
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.)  LTD., 
17 James Schofield Drive, 
Adelaide Airport SA 5950, 
AUSTRALIA 
 
Tel : +61 (08) 8234 4433 
Fax: +61 (08) 8234 4499 
Free Call: 1800 445 007
eMail: SupportPC12@pilatus.com.au


