
SERVICE LETTER
PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND
SUBJECT: CONSUMABLE MATERIALS - PART NUMBER CROSS REFERENCE LIST

To all Customers, Operators and Service Centers: Date: Mar 05/09

Attachments: None

This Service Letter is issued to draw attention to the following information:

Some consumable materials that are listed in Pilatus Aircraft Ltd. technical documentation are subject to 
restrictions if transported by air. These materials are subject to increased delivery costs and timescales.

As a result, Pilatus Aircraft Ltd. have an agreement with Interturbine Logistik GmbH to supply consumable 
materials. Interturbine Logistik have distribution centers throughout the world. A cross reference list of Pilatus 
part numbers and Interturbine Logistik part numbers has been added to the Aircraft Maintenance Manual 
Consumable Materials List (as a link in IETP manuals, and as a separate document in paper manuals):

For PC-12, PC-12/45 and PC-12/47 aircraft - see DM 12-A-20-31-00-00A-070A-A

For PC-12/47E aircraft - see DM 12-B-20-31-00-00A-070A-A

Operators requiring further information on this subject, please contact one of the addresses 
given below:

PILATUS AIRCRAFT LTD., 
CUSTOMER SUPPORT MANAGER, 
CH-6371 STANS, 
SWITZERLAND. 

General Aviation 
Tel : + 41 41 619 6208 
Fax: + 41 41 619 7311
eMail: SupportPC12@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD., 
PRODUCT SUPPORT DEPARTMENT, 
11755 AIRPORT WAY, 
BROOMFIELD, CO 80021. 
USA 
 
Tel : 303 465 9099 
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.)  LTD., 
17 James Schofield Drive, 
Adelaide Airport SA 5950, 
AUSTRALIA 
 
Tel : +61 (08) 8234 4433 
Fax: +61 (08) 8234 4499 
Free Call: 1800 445 007
eMail: info@pilatus.com.au
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