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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: HONEYWELL SERVICE AID (SA) AM-250-102

To all Customers, Operators and Service Centers: Date: Nov 12/07
This Service Letter is issued to draw attention to the following vendor information:
HONEYWELL SA-AM-250-102 - INTERMITTENT ALTIMETER VALID DISCRETE OUTPUT ISSUE

It has been found that some AM-250 encoding altimeters can have an intermittent altimeter valid discrete
output. The faulty altimeters were manufactured between June 2006 and April 2007. The first four digits of the
altimeter serial number represent the month and year of manufacture. Therefore, the serial numbers of the
faulty altimeters are between 0606 XXXX and 0704 XXXX.

The fault only shows when the altimeter is installed on the pilot’s instrument panel as only this altimeter is
connected to the Altitude/Vertical Speed Selector display. The fault shows as a series of dashes on the KAS
297C Altitude/Vertical Speed Selector display.

Pilatus recommends that all Customers, Operators and Service Centers with aircraft equipped with encoding
altimeter(s) AM-250, do the work detailed in the attached Service Aid (AM-250-102). Furthermore, Pilatus also
recommends that AM-250 encoding altimeters installed on the co-pilot’s instrument panel are temporarily
installed in the pilot’s instrument panel and have the SA AM-250-102 work applied to them.

NOTE: Removal and Installation data for the AM-250 encoding altimeters can be found in the Aircraft
Maintenance Manual (AMM).

Operators requiring further information on this subject, please contact one of the addresses
given below:

PILATUS AIRCRAFT LTD., PILATUS BUSINESS AIRCRAFT LTD., PILATUS AUSTRALIA (Pty.) LTD.,
CUSTOMER SUPPORT MANAGER, PRODUCT SUPPORT DEPARTMENT, 17 James Schofield Drive,
CH-6371 STANS, 11755 AIRPORT WAY, Adelaide Airport SA 5950,
SWITZERLAND. BROOMFIELD, CO 80021. AUSTRALIA

USA
General Aviation Tel : +61 (08) 8234 4433
Tel : + 41 41 619 6208 Tel : 303 465 9099 Fax: +61 (08) 8234 4499
Fax: + 41 41 619 7311 Fax: 303 465 6040 Free Call: 1800 445 007
eMail: SupportPC12@pilatus-aircraft.com eMail: Productsupport@PilBal.com eMail: info@pilatus.com.au

Attachments: HONEYWELL SA-AM-250-102
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Honeywell

Honeywell International Inc.

23500 W 105" Street

Olathe, KS 66061

US.A

CAGE: 22373

Telephone: (800) 601-3099 (U.S.A))
Telephone: (602) 365-3099 (International)

SERVICE AID

34 Navigation — AM-250 - Barometric Altimeter — Intermittent Altimeter Valid Discrete Output Issue

Legal Notice
Export Control

This document contains technical data and is subject to U.S. export regulations. These commodities,
technology, or software were exported from the United States in accordance with the export
administration regulations. Diversion contrary to U.S. law is prohibited.

Proprietary Information

Honeywell — Confidential

THIS COPYRIGHTED WORK AND ALL INFORMATION ARE THE PROPERTY OF HONEYWELL
INTERNATIONAL INC., CONTAIN TRADE SECRETS AND MAY NOT, IN WHOLE OR IN PART, BE USED,
DUPLICATED, OR DISCLOSED FOR ANY PURPOSE WITHOUT PRIOR WRITTEN PERMISSION OF
HONEYWELL INTERNATIONAL INC. ALL RIGHTS RESERVED.

Honeywell Materials License Agreement

The documents and information contained herein (“the Materials”) are the proprietary data of
Honeywell International Inc. and Honeywell Intellectual Properties Inc (collectively “Honeywell”). These
Materials are provided for the exclusive use of Honeywell Service Centers; Honeywell-authorized
repair facilities; operators of Honeywell aerospace products subject to an applicable product support
agreement, their wholly owned-subsidiaries or a formally designated third party service provider
thereunder; and direct recipients of Materials from Honeywell’'s Aerospace Technical Publication
Distribution. The terms and conditions of this License Agreement govern your use of these Materials,
except to the extent that any terms and conditions of another applicable agreement with Honeywell
regarding the operation, maintenance, or repair of Honeywell aerospace products conflict with the
terms and conditions of this License Agreement, in which case the terms and conditions of the other
agreement will govern. However, this License Agreement will govern in the event of a conflict between
its terms and conditions and those of a purchase order or acknowledgement.
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1. License Grant - If you are a party to an applicable product support agreement, a Honeywell Service Center agreement,
or an authorized repair facility agreement, Honeywell hereby grants you a limited, non-exclusive license to use these
Materials to operate, maintain, or repair Honeywell aerospace products only in accordance with that agreement.

If you are a direct recipient of these Materials from Honeywell's Aerospace Technical Publication Distribution and are not a
party to an agreement related to the operation, maintenance or repair of Honeywell aerospace products, Honeywell hereby
grants you a limited, non-exclusive license to use these Materials to maintain or repair the subject Honeywell aerospace
products only at the facility to which these Materials have been shipped ("the Licensed Facility"). Transfer of the Materials
to another facility owned by you is permitted only if the original Licensed Facility retains no copies of the Materials and you
provide prior written notice to Honeywell.

2. Rights In Materials - Honeywell retains all rights in these Materials and in any copies thereof that are not expressly
granted to you, including all rights in patents, copyrights, trademarks, and trade secrets. No license to use any Honeywell
trademarks or patents is granted under this License Agreement.

3. Confidentiality - You acknowledge that these Materials contain information that is confidential and proprietary to
Honeywell. You agree to take all reasonable efforts to maintain the confidentiality of these Materials.

4. Assignment And Transfer - This License Agreement may be assigned to a formally designated service designee to the
extent allowed under an applicable product support agreement or transferred to a subsequent owner or operator of an
aircraft containing the subject Honeywell aerospace products. However, the recipient of any such assignment or transfer
must assume all of your obligations under this License Agreement. No assignment or transfer shall relieve any party of any
obligation that such party then has hereunder.

5. Copies of Materials - Unless you have the express written permission of Honeywell, you may not make or permit
making of copies of the Materials. Notwithstanding the foregoing, you may make copies of only portions of the Material for
your internal use. You agree to return the Materials and any copies thereof to Honeywell upon the request of Honeywell.

6. Term - This License Agreement is effective until terminated as set forth herein. This License Agreement will terminate
immediately, without notice from Honeywell, if you fail to comply with any provision of this License Agreement or will
terminate simultaneously with the termination or expiration of your applicable product support agreement, authorized repair
facility agreement, or your formal designation as a third party service provider. Upon termination of this License
Agreement, you will return these Materials to Honeywell without retaining any copies and will have one of your authorized
officers certify that all Materials have been returned with no copies retained.

7. Remedies - Honeywell reserves the right to pursue all available remedies and damages resulting from a breach of this
License Agreement.

8. Limitation of Liability - Honeywell does not make any representation regarding the use, accuracy or sufficiency of the
Materials. THERE ARE NO OTHER WARRANTIES, WHETHER WRITTEN OR ORAL, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO, (i) WARRANTIES ARISING FROM COURSE OF PERFORMANCE,
DEALING, USAGE, OR TRADE, WHICH ARE HEREBY EXPRESSLY DISCLAIMED, OR (ii)) WARRANTIES AGAINST
INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF THIRD PARTIES, EVEN IF HONEYWELL HAS BEEN
ADVISED OF ANY SUCH INFRINGEMENT. IN NO EVENT WILL HONEYWELL BE LIABLE FOR ANY INCIDENTAL
DAMAGES, CONSEQUENTIAL DAMAGES, SPECIAL DAMAGES, INDIRECT DAMAGES, LOSS OF PROFITS, LOSS OF
REVENUES, OR LOSS OF USE, EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT
PERMITTED BY APPLICABLE LAW, THESE LIMITATIONS AND EXCLUSIONS WILL APPLY REGARDLESS OF
WHETHER LIABILITY ARISES FROM BREACH OF CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED
TO NEGLIGENCE), BY OPERATION OF LAW, OR OTHERWISE.

9. Controlling Law - This License shall be governed and construed in accordance with the laws of the State of New York
without regard to the conflicts of laws provisions thereof. This license sets forth the entire agreement between you and
Honeywell and may only be modified by a writing duly executed by the duly authorized representatives of the parties.
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Copyright - Notice
Copyright 2007 Honeywell International Inc. All rights reserved.

Honeywell is a registered trademark of Honeywell International Inc. All other marks are owned by their
respective companies.
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Transmittal Information
Honeywell Publication Number 601-10620-0020
Summary
Intermittent Altimeter Valid Discrete Output Issue
This is the initial release of this bulletin.
Revision History
Original issue.

Table 1. Service Bulletin Revisions

Revision Date of Release

Initial Release 13 Jun 2007

13 Jun 2007 SA'AM'250'102

Revision 0, 13 Jun 2007 Page 4 of 5
Publication Number 601-10620-0020

© Honeywell International Inc. Do not copy without express permission of Honeywell.



Honeywell
SERVICE AID

AM-250

APPLICABLE TO: AM-250 Barometric Altimeter

SUBJECT: Intermittent Altimeter Valid Discrete Output Issue

Affected AM-250 Part Numbers: 70256N02D02, 70259N01D01, 70260N01D01

Affected Systems: KFC 275 / KFC 325 flight control systems installed in Cessna 500, Pilatus
PC-12/45/47, and SOCATA TBM 700/850 aircraft.

It has come to our attention, that some AM-250 altimeters can have an intermittent altimeter
valid discrete output. This is visible to the pilot as the KAS 297C Altitude/Vertical Speed
Selector’s display showing dashes anytime the altimeter valid output goes to an invalid
state. This Service Aid is applicable to AM-250s manufactured between June 2006 and
April 2007. These units can be identified by checking the first 4 digits of the serial number
which represent the year and month of manufacture. The units of concern will have serial
numbers between 0606xxxx and 0704xxxx. Not all AM-250 units in this range have this
issue.

Compliance:

If this problem exists, the affected AM-250 barometric altimeter must be repaired or
exchanged.

Warranty Information:

Warranty credit or payment has been authorized for the modification of units that exhibit this
problem and are still under the original new product warranty.

To receive warranty credit or payment for this modification, submit a properly completed
warranty claim. A maximum of three (3.0) hours labor for removal and re-installation may
be requested.

Refer to AMETEK Service News Letter SNL 180 for details on repairing the defective AM-
250 units.
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