
SERVICE LETTER
PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND
SUBJECT: HONEYWELL SERVICE BULLETIN KRA 405B-13

To all Customers and Operators: Date: Jul 25/07

This Service Letter is issued to draw attention to the following vendor information:

Honeywell Service Bulletin KRA 405B-13

Honeywell have introduced a Service Bulletin (Honeywell Service Bulletin KRA 405B-13) to improve the 
performance and reliability of the Radar Altimeter Pilatus P/N 985.99.11.570 (Honeywell P/N 066-01153-
0101).

The Honeywell Service Bulletin KRA 405B-13 makes several circuit changes that improve the unit’s noise 
resistance and thereby reduce peeking (false low altitude indications).

PILATUS recommends that Customers / Operators who experience this anomaly with their radar altimeters, 
incorporate Honeywell Service Bulletin KRA 405B-13 to prevent further occurrences.

Pilatus has allocated a new part number (985.99.11.550) to the modified Radar Altimeters.

Attachments: Honeywell Service Bulletin KRA 405B-13

Operators requiring further information on this subject, please contact one of the addresses 
given below:

PILATUS AIRCRAFT LTD., 
CUSTOMER SUPPORT MANAGER, 
CH-6371 STANS, 
SWITZERLAND. 

General Aviation 
Tel : + 41 41 619 6208 
Fax: + 41 41 619 7311
eMail: SupportPC12@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD., 
PRODUCT SUPPORT DEPARTMENT, 
11755 AIRPORT WAY, 
BROOMFIELD, CO 80021. 
USA 
 
Tel : 303 465 9099 
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.)  LTD., 
17 James Schofield Drive, 
Adelaide Airport SA 5950, 
AUSTRALIA 
 
Tel : +61 (08) 8234 4433 
Fax: +61 (08) 8234 4499 
Free Call: 1800 445 007
eMail: info@pilatus.com.au
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