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SERVICE LETTER
PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SUBJECT: ALTERNATIVE PROPELLER DEICE SYSTEM COMPONENTS

To all Customers and Operators: Date: Jul 17/07

This Service Letter is issued to draw attention to the following information:

HARTZELL PROPELLER DEICE SYSTEM COMPONENTS ARE NOW APPROVED ALTERNATIVES TO 
GOODRICH PROPELLER DEICE SYSTEM COMPONENTS.

The components listed in the table below are approved alternative parts. The aircraft Illustrated Parts 
Catalogue (IPC) will be revised to show the alternative Part Numbers (P/N).

Component Goodrich Component P/Ns Hartzell Component P/Ns IPC REF.

Goodrich P/N Pilatus P/N Hartzell P/N Pilatus P/N

Heater Element 4E3051-10 968.29.11.636 4H3051-10 968.29.11.642 30-60-00-03, Item 105 

Wire Harness 3E2360-4 968.29.11.672 3H2360-4 968.29.11.673 30-60-00-03, Item 5

Slip Ring 4E3008-1 968.29.13.229 4H3008-1 968.29.13.230 30-60-00-03, Item 100

Pilatus makes the following recommendations if you install alternative deice system components:

1. Install Heater Elements with the same P/N on opposite propeller blades.

2. Install four Wire Harnesses with the same P/N on a propeller. 

For more information refer to Hartzell Service Letters SL 259 Rev 4 or later & SL 260 Rev 4 or later, and 
Hartzell Manual No. 180 ’Propeller Ice Protection System Manual’.

Operators requiring further information on this subject, please contact one of the addresses 
given below:

PILATUS AIRCRAFT LTD., 
CUSTOMER SUPPORT MANAGER, 
CH-6371 STANS, 
SWITZERLAND. 

General Aviation 
Tel : + 41 41 619 6208 
Fax: + 41 41 619 7311
eMail: SupportPC12@pilatus-aircraft.com
Government
Tel:  + 41 41 619 6226 
Fax: + 41 41 619 6170 
eMail: snolan@pilatus-aircraft.com 

PILATUS BUSINESS AIRCRAFT LTD., 
PRODUCT SUPPORT DEPARTMENT, 
11755 AIRPORT WAY, 
BROOMFIELD, CO 80021. 
USA 
 
Tel : 303 465 9099 
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.)  LTD., 
17 James Schofield Drive, 
Adelaide Airport SA 5950, 
AUSTRALIA 
 
Tel : +61 (08) 8234 4433 
Fax: +61 (08) 8234 4499 
Free Call: 1800 445 007
eMail: info@pilatus.com.au
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