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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: ANGLE OF ATTACK SENSORS

To all Customers and Operators: Date: May 09/05
This Service Letter is issued to draw attention to the following vendor information:
Rosemount Angle of Attack Sensor Connector - Removal and Installation

Angle of attack (AOA) sensors (975.44.21.421 (Left)) and (975.44.21.422 (Right)) are now superseded by
sensors (975.44.21.423 (Left)) and (975.44.21.424 (Right)). The new sensors are supplied with the connector
(971.75.16.113) installed on the applicable cable.

Because connectors have not been supplied with the original sensors, the current practice is to remove and
retain the connectors when replacing AOA sensors. The removed connector is then instailed on the cable of
the replacement sensor prior to its installation on the aircraft. The new type sensors make removal and
installation of the connectors unnecessary.

Operators are urged to make sure that connectors are not removed from AOA sensors prior to their despatch
for replacement.

Operators requiring further information on this subject, please contact one of the addresses
given below:

PILATUS AIRCRAFT LTD., PILATUS BUSINESS AIRCRAFT LTD., PILATUS AUSTRALIA (Pty) LTD.,
CUSTOMER SUPPORT MANAGER, PRODUCT SUPPORT DEPARTMENT, PO BOX 732,
CH-6371 STANS, 11755 AIRPORT WAY, MARLESTON SA 5033,
SWITZERLAND. BROOMFIELD, CO 80021. AUSTRALIA

USA
General Aviation Tel : (08) 8234 4433
Tel : + 41 41 619 6208 Tel : 303 465 9099 Fax: (08) 8234 4499
Fax: + 4141619 7311 Fax: 303 465 6040 Free Call: 1800 445 007
eMail: SupportPC12@pilatus-aircraft.com eMail: Productsupport@PilBal.com eMail: info@pilatus.com.au
Government

Tel: +41 416196509
Fax: + 41 41 619 6224
eMail: rpaterson@pilatus-aircraft.com
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