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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: PASSENGER DOOR

To all Customers and Operators:

Date: Feb 22/05

This Service Letter is issued to draw attention to the following information:

Passenger Door - Internal Corrosion

Operators of PC-12 and PC-12/45 aircraft should be aware of the possibility of corrosion occurring in the
passenger door interior. The corrosion is caused when salt laden water enters the interior of the door during
passenger loading in certain environmental conditions. Severe damage to the door could occur if such

corrosion is neglected.

Changes to the inspection criteria (Ref: Aircraft Maintenance Manual, 05-10-20) will be implemented to
reduce the risk of corrosion damage.

Operators requiring further information on this subject, please contact one of the addresses

given below:

PILATUS AIRCRAFT LTD.,
CUSTOMER SUPPORT MANAGER,
CH-6371 STANS,

SWITZERLAND.

General Aviation

Tel: + 41 41 619 6208

Fax: + 41 416197311

eMail: SupportPC12@pilatus-aircraft.com
Government

Tel: + 41 41 619 6509

Fax; + 41 41 619 6224

eMail: rpaterson@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD.,
PRODUCT SUPPORT DEPARTMENT,
11755 AIRPORT WAY,

BROOMFIELD, CO 80021.

USA

Tel : 303 465 9099
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.) LTD.,
PO BOX 732,

MARLESTON SA 5033,
AUSTRALIA

Tel : (08) 8234 4433
Fax: (08) 8234 4499

Free Call: 1800 445 007
eMail: info@pilatus.com.au
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