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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: AUTOPILOT

To all Customers and Operators: Date: Dec 22/04

This Service Letter is issued to draw attention to the following vendor information:

1. Component Maintenance Manual - Document No. 02256
A new Component Maintenance Manual (CMM) (Document No. 02256) is now available to Operators
of PC-12 and PC-12/45 aircraft and should be used for the configuration of autopilot (AP) computers
(Part No. 522.10.12.053).

2, New Autopilot Configuration
A new AP configuration (Part No. 522.10.12.055) which contains a modified option module that gives
improved AP yaw damping performance is now available to Operators. PILATUS recommends

Operators to up-date the AP computers (Part No. 522.10.12.053) in their aircraft to this latest standard.
CMM 02256 should also be used to incorporate the new AP configuration (Part No. 522.10.12.055).

Operators requiring further information on this subject, please contact one of the addresses
given below:

PILATUS AIRCRAFT LTD., PILATUS BUSINESS AIRCRAFT LTD., PILATUS AUSTRALIA (Pty.) LTD.,
CUSTOMER SUPPORT MANAGER, PRODUCT SUPPORT DEPARTMENT, PO BOX 732,
CH-6371 STANS, 11755 AIRPORT WAY, MARLESTON SA 5033,
SWITZERLAND. BROOMFIELD, CO 80021. AUSTRALIA

USA
General Aviation Tel : (08) 8234 4433
Tel: + 4141619 6208 Tel : 303 465 9099 Fax: (08) 8234 4499
Fax: + 41 41 619 7311 Fax: 303 465 6040 Free Call: 1800 445 007
eMail: SupportPC12@pilatus-aircraft.com eMail: Productsupport@PiiBal.com eMail; info@pilatus.com.au
Government

Tel: +41 41619 6509
Fax: + 41 41619 6224
eMail: rpaterson@pilatus-aircraft.com
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