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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: WINDSHIELD REPAIR

To all Customers and Operators: Date: Feb 21/03
This Service Letter (SL) is issued to draw attention to the following information:

Service Letter 049 - PPG Industries Service Information Letter 172121-001 - Repair of De-bonded
Outboard Fiberglass Strap on Glass Windshields

This SL supersedes SL 049.

The purpose of SL 049 was to refer Operators to PPG Industries Service Information Letter (SIL) 172121-001
for the repair of de-bonded fiberglass straps on glass windshields. An equivalent reference to SIL 172121-001
is now contained in the Aircraft Maintenance Manual, 56-00-00 which makes the reference given in SL 049
unnecessary.

Operators requiring further information on this subject, please contact one of the addresses
given below:

PILATUS AIRCRAFT LTD., PILATUS BUSINESS AIRCRAFT LTD., PILATUS AUSTRALIA (Pty.) LTD.,
CUSTOMER LIAISON MANAGER, PRODUCT SUPPORT DEPARTMENT, PO BOX 732,
CH-6371 STANS, 11755 AIRPORT WAY, MARLESTON SA 5033,
SWITZERLAND. BROOMFIELD, CO 80021. AUSTRALIA

USA
General Aviation Tel : (08) 8234 4433
Tel : +41 41 6196319 Tel : 303 465 9099 Fax: (08) 8234 4499
Fax: + 41 41619 6224 Fax: 303 465 6040 Free Call: 1800 445 007
eMail: pilga@pilatus-aircraft.com eMail: Productsupport@PilBal.com eMail: info@pilatus.com.au
Government

Tel: +41 41619 6509
Fax: + 4141619 6224
eMail: rpaterson@pilatus-aircraft.com

Attachments: None.
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