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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: ALERT SERVICE BULLETIN - E-MAIL ADDRESS AND FAX NUMBER

To all Customers and Operators: Date: Nov 13/01
This Service Letter is issued to draw attention to the following information:

Requirement for a Database of E-Mail Addresses and Fax Numbers to enable PILATUS to Contact
Operators Urgently

It may be necessary in the future for PILATUS to issue urgent information to all Operators. The quickest
means to expedite the transfer of this information is through e-mail or Fax. To this end, PILATUS require a
database of e-mail address/Fax numbers for all Operators.

Operators are requested to complete the table below, quoting the Transmittal No. of this Service Letter and
send a copy to:

PILATUS AIRCRAFT LTD.
TECHNICAL PUBLICATIONS MANAGER,

CH-6371 STANS, Tel: +41416196672
SWITZERLAND. Fax: +41416196593
OPERATOR NAME AND ADDRESS |E-MAIL ADDRESS FAX NUMBER

Transmittal No.

Alternately, Operators can send this information by e-mail to jwinters@pilatus-aircraft.com

Attachments: Not applicable
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