=PILATUS=

PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: ACCESSORY-GEARBOX OIL SEALS

To the Operators of the following aircraft and engines:

- MSN 109 - Engine SN 110012

- MSN 115 - Engine SN 110017

« MSN 122 - Engine SN 110024

- MSN 205 - Engine SN PR0063

- Rental engine P&WC Engine SN 110007

Date: Oct 10/01

This Service Letter is issued to draw attention to the following vendor information:

P&WC Letter S/C Quality Assurance & Engineering - Feb 11/99

The above Pratt and Whitney Canada Inc. (P&WC) letter alerts Operators of an assembly fault in some

PT6A-67B engines. Incorrect assembly fluid was used during the installation of oil seals in some engines. This
has caused oil seals to fail in the accessory gearbox (AGB) of some of the affected engines.

P&WC recommends replacement of the AGB oil seals at the next 100 hour servicing. The replacement will be

effected under the P&WC Service Center Warranty scheme.

Pilatus recommends that Operators replace the AGB oil seals in accordance with the above P&WC Letter
because failure of the oil seal can cause reduction of oil pressure and possible engine shutdown.

In the first instance, Operators must contact P&WC at the following address:

Pratt and Whitney Canada Inc.
1000 Marie-Victorin,

Longueuil, Quebec, Canada J4G 1A1

Tel. 450-677-9411

Operators requiring further information on this subject, please contact one of the addresses

given below:

PILATUS AIRCRAFT LTD.,
CUSTOMER LIAISION MANAGER,
CH-6371 STANS,

SWITZERLAND.

General Aviation

Tel: +41416196319)

Fax: + 4141619 6224

eMail: pilga@pilatus-aircraft.com
Government

Tel: +41 416196509

Fax: + 4141619 6224

eMail: rpaterson@pilatus-aircraft.com

PILATUS BUSINESS AIRCRAFT LTD.,
PRODUCT SUPPORT DEPARTMENT,
11755 AIRPORT WAY,

BROOMFIELD, CO 80021.

USA

Tel : 303 465 9099
Fax: 303 465 6040
eMail: Productsupport@PilBal.com

PILATUS AUSTRALIA (Pty.) LTD.,
PO BOX 732,

MARLESTON SA 5033,
AUSTRALIA

Tel : (08) 8234 4433
Fax: (08) 8234 4499

Free Call: 1800 445 007
eMail: info@pilatus.com.au
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