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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: INTRODUCTION OF TYPICAL WIRING DIAGRAM MANUAL (TWM)

To all Customers, Air Authorities and Operators: Date: Jan 15/01
This Service Letter is issued to draw attention to the following information:
Introduction of the new CD-ROM version of the Typical Wiring Diagram Manual (TWM)

Pilatus has developed a CD-ROM version of the TWM which is applicable to all PC-12 and PC-12/45 aircraft
from MSN 101 up to and including MSN 400.

The original issue of the hard copy (paper) version of the typical Wiring Diagram Manual (WDM) will no longer
be revised. The new TWM has been compiled from data available at the time of compilation. It has been
prepared in accordance with Air Transportation Association 100 for Manufacturer’s Technical Data.

Operators with a valid revision service for the hard copy (paper) version of the typical WDM will receive the
new CD-ROM free of charge. For these Operators, the CD-ROM will be issued with this Service Letter.

A Pilatus documentation order form will accompany this Service Letter. Operators without a valid revision
service can use the order form to request an issue of the new CD-ROM TWM.

The TWM does not include customized data, but provides sufficient information to permit trouble shooting for
standard electrical/avionic systems.

The new TWM supersedes the original issue of the paper version of the typical WDM for aircraft MSN 101 thru
MSN 170. However, it does not replace the customized WDM (paper format) which is delivered with each
aircraft.

Delivery of customized WDM with each new aircraft will continue.

Operators requiring further information on this subject, please contact one of the addresses
given below:

PILATUS AIRCRAFT LTD., or  PILATUS BUSINESS AIRCRAFT LTD.,
CUSTOMER LIAISION MANAGER, PRODUCT SUPPORT DEPARTMENT,
CH-6371 STANS, 11755 AIRPORT WAY,
SWITZERLAND. BROOMFIELD, CO 80021.

USA
Tel : + 41 41 619 6319 (General Aviation) Tel : 303 465 9099
Tel: +41 41 619 6509 (Government) Fax: 303 465 6040

Fax:+ 41 41 619 6224

Attachments: Publication Service Order Form
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Publication Service Order Form

Note: Upon delivery of new aircraft, owners will automatically receive items shown below (only those marked
with *) for a period of two years upon Pilatus receipt of an Aircraft Delivery Notification Form.

Mark the quantity and extended price for each item ordered

Aircraft Documentation

Item  Pub. No. Description** Price MSN Qty Extended Price

1. 02049* Aircraft Maintenance Manuat $555.10

2. 02049/R - Revision service Only $261.80

3. 02051/A* llustrated Parts Catalog (S/N 101-200) $544.60

4. 02051/A/R - Revision service Only $289.70

5. 02051/B* llustrated Parts Catalog (S/N 201-320) $544.60

6. 02051/B/R - Revision service Only $289.70

7. 01973/E* Pilot's Operating Handbook (Executive}  $305.10

8. 01973/S Pilot’s Operating Handbook (Standard) $194.20

9. 01973/R - Revision service Only $77.30

10. 02086 Service Builetin Manual $100.40

11. 02086/R - Revision service Only $77.30

12. 02087+ Service Letter Manual $103.90

13. 02087/R - Revision service Only $77.30

14. 02050 Structural Repair Manual $131.50

15. 02050/R - Revision service Only $41.00

16. 02080 Tool and Equipment Manual $144.40

17. 02080/R - Revision service Only $25.80

18. 02209 Wiring Manual — CD-ROM - (101-400) $250.00

19. 02058/S/N* Wiring Manual (Specific) $193.70

20.  Any  Back Revisions -Please indicate manual and $30.00 each rev.

revision number below (up to 10 SB/SL N/C)
Document Type Revisions required

Documentation Hardware

25.
26.
27.
28.
29.
30.

#4

Manual Type:

Volume No.:

Folder, Black, Stamoid, A4, 4 Ring, 75mm

Folder, Black, Leather, A5, 7 Ring - POH

Folder, Black, Plastic, A5, 7 Ring - POH

ATA Chapter Divider, Yellow, 5 Tab - Set of 5 (SRM)
ATA Chapter Divider, Yellow, 5 Tab - Full Set

POH Chapter Divider, White/Red, 5 Tab — Full Set

$13.00
$77
$47
$6.50
$20
$16

“Total Amount Due:

Each item includes a one year revision service, which begins on the date of shipment. By ordering an item

identified as ,Revision Service Only*, it is presumed a current manual is already held and only requires the
revision service.

++

this form and the total extended amount due directly to:

Ordered By:

Company Name
Street Address

City
State

Zip Code
Country

Pilatus Aircraft Ltd.,
Dept. EZD,
CH 6371 Stans,

Switzerland.

Alt amounts in US Dollars. Make checks payable to Pilatus Aircraft Ltd.. Add tax where applicable. Send

(Please allow 4 to 6 weeks for delivery of order).

Contact Person

Position Held

Telephone

Facsimile

E-Mail









