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SERVICE LETTER

SUBJECT: YEAR 2000 COMPLIANCE (Y2K) OF ELECTRONIC EQUIPMENT

All Operators Date: Aug 31/98
Scope

The Year 2000 compliance (Y2K) issue of equipment using software is a high priority matter within PILATUS
Aircraft Ltd. We are committed, in co-operation with our suppliers, to identifying and minimizing the impact of
the Y2K issue on all PILATUS aircraft, as well as all related supporting systems.

PILATUS has formed a Y2K Project Team comprising representatives from across all the business units within
PILATUS Aircraft Ltd. The terms of reference for the project team are to manage and act as necessary to
both, understand the magnitude of any potential problem, and identify the steps to mitigate it. This includes
current projects as well as all aircraft and related systems produced and/or delivered by PILATUS within the
last twenty years. The project team is also considering engineering, business administration and infrastructure
related problems.

PILATUS is currently evaluating all equipment which could be affected by the expected Y2K problems. The
evaluation done so far has not brought any non-compliance to our attention.

Should any new information be found PILATUS will issue a revision to this Service Letter.

Modifications carried out by the customer not based on a Service Bulletin issued by PILATUS Aircraft Ltd. are
NOT considered.

Operators requiring further information on this subject, please contact the address given below:

PILATUS AIRCRAFT LTD,

CUSTOMER LIAISON MANAGER,

CH 6371 STANS Tel.:+41 41 619 63 19
SWITZERLAND Fax:+41 41 610 33 51
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