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PILATUS AIRCRAFT LTD. CH-6371 STANS, SWITZERLAND

SERVICE LETTER

SUBJECT: PART NUMBER CHANGE OF THE NOSE LANDING GEAR’S
EMERGENCY SPRING STRUT

All Operators: Date: August 18/97

This service letter informs operators about an improved Nose Landing Gear Spring Strut (PIL. P/N:
532.20.12.249) that supersedes the old one (PIL. P/N: 532.20.12.250). The new Spring Strut is fully
interchangeable with the old one and is exempt from the annual removal, cleaning and lubrication
requirements.

New production aircraft (from and including MSN 181) have the improved Spring Strut installed as standard
equipment.

The forthcoming issue of PC-12 SB 32-003 will provide instructions for the modification of old units that
makes them identical to the improved ones.

If you have further inquiries, contact Pilatus at the following address:

PILATUS AIRCRAFT LTD.

CUSTOMER LIAISON MANAGER,

CH-6371 STANS, Tel: + 41 41 619 6509
SWITZERLAND. Fax:+ 41 41 610 3351
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