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PILATUS AIRCRAFT LTD. CH-6370 STANS, SWITZERLAND.

SERVICE LETTER

SUBJECT: NOSE LANDING GEAR (NLG) EXCHANGE

All Operators Date: 06 March 1995

Cracks in the forged main fitting in the NLG assembly (P/N: 532.20.12.036) have been reported and
consequently the SB No. PC-12 32-001 was issued. An improved NLG assembly (P/N: 532.20.12.038), with
a machined main fitting, is offered as a replacement for the existing, and no longer available, NLG assembly
(P/N: 532.20.12.036).

The improved NLG assembly, will be sent to each PC-12 Operator, on an exchange basis.

NOTE: After installing this new NLG assembly, the conditions established in SB No: PC-12 32-001 are
no longer applicable.

The removal and installation of the old and new NLG assembly should be done in accordance to the
AMM 32-20-01, Page 401. But, Operators are reminded that the procedure given in AMM 32-30-00,
Extension and Retraction - Adjustment/Test must be strictly adhered too.

Operators are requested to contact Pilatus, for further information concerning this assembly,
at the following address:

PILATUS AIRCRAFT LTD.

CUSTOMER LIAISON MANAGER,

CH-6370 STANS, Tel: +41-41-636 509
SWITZERLAND. Fax: +41-41-613 351
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